


MARKETING

SMS / Email Receipt Marketing

SMS text and email customer receipts created from a Valor terminal / virtual
terminal allow merchants to market their business on the digital receipts or
sell advertising space on receipts.

aoogle.com

SALE
Amount

Mind Cafe > Non-Cash Charge

SALE
Amount

Non-Cash Charge

Thank you for shopping at
Mind Cafe. Click here to view | CHARGED
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MARKETING

Mobile Number Capturing & Advertising

At time of the transaction, the merchant has the ability to capture the
customer's mobile number to then create text marketing campaigns
based on the customer’s spending habits / patterns.

Mind Cafe >

Saturday 3:00 PM
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your receipt:

SALE $ 7.28 m https://mindcafe/0001/receipt
( : Monday 10:00 AM

(974) 267-8978 y
Transaction Success!

Enjoy a free pastry on us!

E-Receipt Will Be https://mindcafe/promo
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PRINT SMS
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Dear Tom,

We wanted to thank you for being a great customer so we're
giving you a free pastry with your next purchase!

Just present this promo at our register during your purchase
then pick out your favorite pastry. It's on us!

offer Valid Until 7/03/20
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@ MARKETING

Engage My Customer

Merchants can view the total spending habits, lifetime spending habits,
and hour of day spending habits (breakfast, lunch, dinner) in the Valor

portal and send targeted marketing campaigns to their customers. T e MERCHANT INDUSTRY

Identify & Market To: e i

W VIP Customers (Large Spenders)

o o & [] show onl roved tx
J Frequency of Visits sovesmocss [l I ©

@ Spending Amou nts Promotion Message LI
W Shopping Patterns (Group Your Customers by Time of Day i

they Typically Visit)

B View Profle
John Smith (974) 267-8978 johnsmith@gmail.com

Enjoy a free pastry on us!

Opt Out Option
Engage My Customer is an additional feature that merchants have o
the option to Opt out of EXXXX1225 @  @Date: 06-29-2020 08:56 AM Amount: $9.31 E H

Non Cash charge: $0.37

Merchants will still be able to:
Y See feedback from customers on transaction module

Y Use elnvoice
\J Send SMS receipt

Merchants will NOT be able to:

Y See their customer database

Y Send SMS texts based on feedback or from Engage My Customer module



MARKETING

Engage My Customer

Use Engage My Customer to win back upset customers by replying to dissatisfied customer surveys. Stop

negative online reviews before they occur. Use survey data to win back lost customers - customers that were

shopping frequently then stopped shopping.
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b
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<
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CREDIT SALE Store:Randalls Test Store
D =xxxx2046 (@) 9 Date:01-07-2021 09:37 AM
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Volume

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

Devicel

Amount: $46568.68

Tip: $11642.17

Amount: $33538.66

Amount: $9594.67

Amount: $89556.86

Amount: $7656.86

Amount: $99598.68

Amount: $9956.86

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754.
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MTD Count

[ Show only Approved tx

Tax: $4132.97

Tax: $2976.56

Tax: $851.53

Tax: $7948.17

Tax: $679.55

Tax: $8839.38

Tax: $883.67

$1,525,924.01

MTD Volume

WALOR

'03/17 & m &% 01:12)

Your Opinion Counts!

How Was Your
Experience
Today?
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REFUND  Store Name: SwipedFree  Device Label: VL Virtual Terminal (2012343717) %
U Batch Out

DBA

aFree @ Date: 07-07-2020 04:08 AM

000000

vipe Amount: $0.03

5 XXXX 1044 Approval Cod Non Cash Fee: $0.00

RRN: 000000082816 Tip Amount: $0.00

Recoptoetals B

Store Name: SwipedFree  Device Label: VL Virtual Terminal (2012343717)

DBASWips @ Date: 07-07-2020 04:06 AM

ree

©$7.28

APPROVED

XXXX 1114 Approval Code: 111413 s
RRN: 018908602815 Tip Amount: $0.00 e

SALE Store Name: SwipedFree  Device Label: VL Virtual Terminal (2012343

UALor
DBA: 4Free & Date: 07-07-2020 03:54 AM 03/17 = @ @ 01:12 =
XX 1114 Approval Code: 146416 ' e E— —
WALOR
03/17 = me &= 01:12

SALE $ 50.00

RRN: 018908602815
SALE $50.00
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Everything Your Business Needs.
Anywhere You Do Business.





