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THE FUTURE OF PAYMENT TECHNOLOGY




One Gateway for all Your Payment Needs

A typical merchant today has to go through multiple processors in order to keep their business functioning. This means that the merchant

has to contact different companies with different account information each time their devices or online services are having issues.
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Your Payment Partner of Choice




Overview

eCommerce Mobile POS

Virtual Terminal Terminal Factor@®
CLOUD BASED OMNICHANNEL SOLUTION PROCESSOR AGNOSTIC
- VL100 Countertop (PIN Pad Available) - TSYS
- VL110 Wireless (Handheld Mobile Device) - FISERV
- VL300 PIN Pad - Omaha
- VL500 Wireless Android (Handheld Smart Mobile Device) - North
- Valor Virtual Terminal - Bypass
- Valor Mobile App - Nashville
- Valor eCommerce Gateway - EPX (January 2022)

- EMV Bluetooth Swiper (RCKT)



\WALGR

BUILT TO ADAPT

Value Added Service to ISO’s

J Fluid Processing
ISO's have the ability to switch between platforms (FDR/TSYS) at
their convenience.

/) Reduce Support & Operation Costs
Better risk management.

7 Higher Revenues
More selling options to offer the merchant (online surveys,
promotional messaging, etc.)

7/ Live View of Business
Monitor and review transactions as they happen.

{7 Omnichannel Support
ISO’s no longer need to deal with multiple vendors. Any new
business feature introduced will be available on all channels
instantly, creating higher ISO and merchant stickiness.

Value Added Service to Merchants

/) POS Reliability
Decreased downtime / failure rate. A variety of POS devices are readily
available allowing the merchant to keep up-to-date with the latest technology.

{7 Live View Transactions
Merchants can keep up with their businesses by viewing transactions live
and on-the-go using their mobile devices.

/) Customer Profiling
Improve sales using data analytics including customer profiling, giving the
merchant purchasing trends. Built in customer feedback service provided
during transaction.

\ Transaction Efficiency
Less chargeback loses due to charge-slip archival system. Prevent losses
due to missed tip adjust transactions.

 Live View of Business
Monitor and review transactions as they happen at the merchant'’s
convenience using their mobile device.

{7 Ad Generated Revenue
Ability to cross sell by implementing advertisements on the receipts
physically and by email.



@ TERMINALS

TSYS Sierra & First Data / Fiserv Omaha Supported Terminals

Y Desktop POS Terminal
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Y Paperless Signature / Receipt Option

Y Contactless Payment

Y Auto-Connection Failback Procedure

W Wireless POS Terminal

W 4G

J Ethernet

W Wi-Fi

U Large Scale Touch Screen Display
 signature Capture

W Smart Tipping

Y PCI-PTS 5.0 Certified PIN Pad

Y EMV Ready

Y Embedded NFC Reader
 Built-in Customer Rating System



@ TERMINALS

TSYS Sierra & First Data / Fiserv Omaha Supported Terminals
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 Wireless Android POS Terminal

J Large 5.5” Touch Screen Display
 Secure Android Platform

U Full Transaction Information Display
 Signature Capture and Pay At The Table
J Paperless Signature / Receipt Option

7 Contactless Payment / Bill Splitting

J Cash Discounting / Surcharge On Tip

7 GPRS / 4G and Wi-Fi Connectivity

J Auto-Connection Failback Procedure

WALOR

03/17 = m® % 01:12
) S N

SALE $50.00

PRESENT CARD

|

U Large Scale Touch Screen Display
J Signature Capture

J Smart Tipping

W PCI-PTS 5.0 Certified PIN Pad

Y EMV Ready

 Embedded NFC Reader

Y Built-in Customer Rating System



@ TERMINALS

Dual MID’s Supported

Our terminals allow merchants to have traditional processing

and cash discounting / surcharging on a single terminal.

Merchants can seamlessly transition from cash discounting /
surcharging to traditional processing by simply canceling the
Non-Cash Charge / Surcharge on their Valor terminal during a
transaction and entering a confirmation password. The
terminal will automatically switch the MID when canceling
the Non-Cash Charge / Surcharge. The merchant then pays
the standard fee for accepting credit / debit cards under their
traditional MID.

Dual MID support allows merchants to retain their customers
who are not willing to pay the Non-Cash Charge / Surcharge.
Valor PayTech can also offer a traditional account at a reduced

rate from their current traditional processor.

Watch Video

WALOR WALOR WALOR

x
"03/17  m == 01:12

CONFIRMATION

«
703/17 2 me 0% 01:12

ENTER PASSWORD

.
703/17 & m == 01:12

CONFIRMATION

AMOUNT $50.00 AMOUNT $50.00

TIP $12.50 EPI: 0000000123 TIP $12.50

?Sklﬁ%is“ $2.50 STATE TAX $1.00

STATE TAX $1.00 XNXX TOTAL 63.50

TOTAL $66.00
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- By default a password is required to bypass the Non-Cash Charge.
Using the portal, a merchant or ISO can remove the password and

bypass the Non-Cash charge by tapping the “x” alone during a
transaction.


https://www.youtube.com/watch?v=QbCYuYolzWM
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Cash Discounting / Surcharge On Tip - VL110

Merchants have the ability to add a Cash Discount / Non-
Cash Charge fee or Surcharge percent to tip at a Pay At
The Table environment using the VLI10.

WALOR

In a normal Cash Discount / Surcharge Pay At The Table . -
03/17 = m® 0% 01:12

CONFIRMATION

AMOUNT $50.00
TiP $12.50
NON-CASH

eliminates that charge to the merchant. CHARGE 5250

STATE TAX $1.00

environment, the merchant always pays the 4%
Non-Cash Charge on all tipping. Valor PayTech

TOTAL $66.00

canceL i ok |
accept all card types including PIN debit. Merchants can ®

When using our Cash Discount feature, merchants can

also customize the verbiage for the Non-Cash Charge on
their terminals and receipts with a maximum of 26

characters.
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When using our Surcharge feature, merchants have to
charge debit card transactions as credit to pass the

Surcharge fee onto the customer.

03/17

AMOUNT $ 50.00
TIP $12.50
NON-CASH

CHARGE 52.50
STATE TAX $1.00
TOTAL $ 66.00

Watch Video

®

T [ 0% 01:12

CONFIRMATION

>$62.50 Total of Amount + Tip

——04% of $62.50 [Nl M)


https://www.youtube.com/watch?v=HXrWScq76DM

TERMINALS

Smart Tipping

On screen tip suggestions allows the merchant to offer
their customer 4 different custom tipping amount
options set by the merchant through the Valor Portal. YALOR
Smart tipping is also available on
paper receipts.

Change Logo M

Remove x

EPI: 2015589564 Store Name: Mind Cafe DeviceName: Device1

WALOR ° h ~ TIP, TAX & FEE
03/17 % OB 0% 01:12]

My Sett
‘ TIP NO CUSTOM FEE
SMART TIP NO ENABLE FOR DEBIT
SALE $ 50.00 i
PAY @ TABLE NO LABEL
Non-Cash Charge

OPTION 1 OPTION 2 OPTION 3 OPTION 4
15 % 18 % 20 % 25 %

DeviceType: ValorPos 100
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o
X
©
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@ TERMINALS

Bill Splitting

Merchants can offer their customers the ability to

split a bill up to 5 ways.

This is ideal for a restaurant environment and any
environment where tab splitting is essential.

In a GPRS Pay At The Table environment, using the
VL0, the server will enter the total amount of
customers splitting the bill and give the customers

the terminal to process their individual transactions.

In a desktop environment, using the VL100, the
server will enter the total amount of customers
splitting the bill and run the individual card

transactions on their own.

The terminals automatically split the transaction
total evenly amongst the total amount of customers.

WALOR WALOR
703/17 & m «%01:12) 703/17 & m % 01:12
CREDIT il SALE: CREDIT il SALE:
] A 01V i N\ 4
$500.00 $500.00

Server taps the arrow to determine
the amount of customers splitting
the bill (up to 5 customers)

WALOR WALOR
T03/17 = W &% 01:12] T03/17 = m @%01:12
CREDIT :| SALE: CREDIT il SALE!:
(Y
M  A0105Y & A5V
$100.00 $100.00

In a GPRS Pay At The Table environment,
using the VL110, the customers will pay
their individual total transactions until
the total amount of customers is reached.




TERMINALS

Paperless Signature / Receipt Option

Customers sign for their transactions on the terminal’s

screen using their finger. After completing the transaction

customers have the option to receive their receipt as an | | | | | ® B

. . Mind Cafe >
SMS text receipt or a paper receipt. -
WALOR WALOR WALOR Thank you for shopping at

¥ p— - Mind Cafe. Click here to vi
03/17 = T o O1:12 f03/17 = o wn0l: 03/17 = @B w0112 -

ttps://mindcafe/0001 /receipt

Since most customers opt for SMS text this creates a | messace | APP:::ED
@ Amount

Transaction Success! Non-Cash Charge
E-Receipt Will Be

large reduction in paper costs for the merchant.

(974) 267-8978

Sent To
974 267 8978 | CHARGED
MasterCard 0000
RECEIPT RECEI i

1 igreats the tern
ooooooooo

A digital copy of all sales receipts with the customer’s

signature are stored in the merchant’s Valor portal.

Cardholder acknowledges receipt of goods and
obligations set forth by the cardholder’s agreement
with issuer.

At

This is an amazing feature for fighting chargebacks.

Merchants in a fast paced environment, such as
grocery stores, can disable the phone number

Merchants have the ability to
capture feature and even opt for paper receipts add their own custom logo.

with no customer signature required.




@ TERMINALS

Built-In Customer Survey Module

At the time of transaction, the customer is prompted to choose a

03/17 = @ &% 01:12

series of faces ranging from dissatisfied to very satisfied giving

the owner the ability to know the overall experience the customer

is having. N Your Opinion Counts!

703/17 o o%01:12]

The Valor PayTech survey module is used on each transaction

allowing the merchant to determine at what points of the day
customers are enjoying / not enjoying their experience the most

How Was Your How Was Your
giving the merchant the opportunity to improve or reward his Experience
Today? :
employees. ocay Experlence

e00e Today?

@0

The entire transaction process starting from the customer
entering their card information and ending with them

rating their experience happens within seconds!




@ TERMINALS

Full Transaction Information Display

Terminals currently available on the market do not have
enough space on their display screens to show the entire
transaction information such as the total sale, tip, Non-Cash
Charge, and tax lines.

Some companies, like PAX, are using the tax line to display
the Non-Cash Charge leaving the customer clueless on what
the tax fees are on their transactions.

Valor has the ability to show all the transactional information
for customers to see as well as add additional customized
information.

WALOR

#

CONFIRMATION

AMOUNT $50.00
TP $12.50
NON-CASH

CHARGE $2.50
STATE TAX $1.00
TOTAL $66.00

- |
°

1 EN
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03/17 = m» 60%01:12'

03/17

CONFIRMATION

< [ 0% 01:12

AMOUNT $ 50.00
TIP $12.50
NON-CASH

CHARGE $2.50
STATE TAX $1.00
TOTAL $ 66.00

®
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Auto-Connection Failback Procedure

Our terminals will automatically transition between
dial-up / Ethernet, Wi-Fi, 4G, or dial-up connections as
a failback procedure if the owner's standard connec-
tion fails.

The VL100 connection will transition between dial-up /
Ethernet and Wi-Fi when searching for a signal.

The VLI1I0 GPRS (General Packet Radio Services)
terminal connection will transition from 4G / GPRS to
Wi-Fi automatically.

WAl./on/

"03/17 @ o % 01:12)

CREDIT :1 SALE:

$00.00

NEAR=|
3
5
1
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®
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WALpa/

"03/17 & o 0% 01:12

CREDIT :1 SALE:

$ 00.00
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Wi-Fi ‘ 4G / GPRS
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103/17 (mw «%01:12]
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\
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@ TERMINALS

Manual Connection Procedure - VL110

On the VLI10, merchants can manually change their
terminal connection, switching between WiFi and

GPRS connectivity.

Simply tap the connection icon on the terminal screen
and a drop down menu will appear. Choose one of the
connection methods and the terminal connection will

refresh to the chosen one.

WALOR

-
"03/17 = m» % 01:12

WALOR

-
"03/17 = @ «01:12

WALOR
'
’03/17 > [ 60% 01:12

CREDIT :I SALE:

\’ $ 00.00

8808
86688

@
-1.




TERMINALS

Receipt Printing

The VLI00 and VLI110 terminals are programed to work

Valor Diner
1234
NEW YORK, NY 10003
(212) 555-5555

efficiently at all times.

To keep the terminal working at it's highest capacity, V#0123456
0 R /05/ :

when the battery level is less than 50%, the VLI10 will e Sale R
reduce it's ink level and print the receipts lighter than Trans: 9 Batch: 40
usual to reduce power used when printing and retain IR et
it's battery level, giving the merchant a longer lasting }T\ngUNT gggé
wireless smart terminal. Non-Cash Charge_______ﬁq._@}
TOTAL: I R
R L . ; Resp: APPROVAL
The VLI00 will always print the receipt at the same ink Code: VTLMC1
Ref #: 123456123456
level due to the terminal being plugged in at all times. App Name: MasterCard
ATID: A000000012345678
TVR: 1234567890
JIST : E800

Cardholder acknowledges
receipt of goods and
obligations set forth
by the cardholder’s
agreement with issuer.

CUSTOMER COPY
Thank You
Poyered by ValorPay (v1.2.14)

VL100 receipts will always be printed
at full ink capacity. VL110 receipts will

print at full ink capacity when the
terminal is over 50% battery life.

Valor Diner
1234
NEW YORK, NY 10003
(212) 555-5555

V#0123456

11/05/2020 08:33
Sale

Trans:9 Batch: 40

MASTERCARD CHIP

kkkkrkhkkkkk kxk*k1234 *Kk [ Kk

AMOUNT:; §4, 44

TIP: §0. 89

Non-Cash Charge 50,21

TOTAL: S“4

Resp: APPROVAL

Codve: VTLMC1

Ref f#:

App Name:

ATID: ) K

TVR: 1234567890

TS E800

Cardholder acknowledges
receipt of goods and
obligations set forth
by the cardholder’s
agreement with issuer

CUSTOMER COPY

ou

VLT110 receipts will print at half ink

capacity only when the terminal is
under 50% battery life to preserve
the terminal’s battery level.
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Lowest Total Cost of Ownership for Wireless

Valor terminals contain a smaller application size than any other terminal on the market. Valor’s application size is only 250KB - 300KB

compared to the current 2MB application size of our competitors.

A smaller application size means less data exchanged between the Valor terminal and the merchant’s internet service provider. This gives the

merchant the ability to buy smaller data packages from their internet service provider, enabling them to cut costs every month.
 Remote Key Injection: Allows merchants to automatically, quickly and securely perform key injection directly at the point-of-sale.
 Instant Deployment: No downtime to setup a terminal. Merchant enters the EPI number on screen and the terminal is ready to use.
Y Paperless Option: Saves on paper cost to the merchant and keeps terminal intact by reducing motor usage.

Y Signature Storage: Helps fight against Chargebacks.

) Remote Diagnostics: Reduces swaps and eliminates the issue of loss of terminals




@ TERMINALS

Features Comparison

Merchant User Access

Dashboard

Live View of Transaction

Ability to View and
Download Receipt

Ability to View Card
Holder Feedback

Ability to Send Promotion
Based on Feedback

Ability to Design SMS
Promotion

Ability to Void Transaction,
Capture from Portal

Ability to Settle Transaction
from Portal

Ability to Market Using
Paper Receipt

OOOOOOOOOO
SN OHONOHOHONONORONO,
ONONONONONONONOIONO,
DOOOOO®O®OO



@ TERMINALS

Features Comparison

Ability to Market Using SMS
Receipt Footer

Automatic Parameter Build
Smart Boarding

Option to Receive Merchant Copy
for Every Transaction via Email

Option to Receive Settlement
Report via Email

Reports on Previously Settled
Batches

Reports on Monthly
Transaction Summary

Ability to Change TMS
Parameters

Ability to Enable App and
Parameters Download

Ability to Set Tax, Receipt
Customization, Tip, VAS, etc.

Setup Tip Reporting

AbilitKnto Perform Tip Adjust
from Merchant Facing Portal

Control eComm Risk
Parameters

OCOOOOOOOOOOO
DROOOOOOO®O®
ONONCHONCHAHONONONONCHO,
DEOOOOOOOM®OB



@ VIRTUAL TERMINALS

Y Takes care of your MOTO and eComm business

\J Dynamic business descriptor — Supports multiple DBA with one

account
Y Recurring payment with 100% security — Card number is tokenized

Y/ Merchants can upload their own logo in the virtual terminal
and POS terminals

Y Builds customer database automatically

Y Capture customer’s phone numbers or email address for future
marketing

W Auto-fills recurring customer’s card information when phone
number is entered

Y Available on TSYS and FDR Omaha

Y LV2 & LV3 Data Capturing

\J Hosted Payment Page / Payment Link -

\J PayNow Link



VIRTUAL TERMINALS

o , VALOR CAFE E a0 6
@ sale O Authorization (O Refund (O E-Invoice 2021863086( )~
0.00
CAFE
2020
Invoice Number Description
[ Recurring payment
FEATURES DETAILS

Logo & Branding Options
Auto fill Customer’s CC Info by Entering Phone Number or Email Address

Recurring Payments 100% Secure

elnvoicing / SMS or Email Payment Requests

Cash Discount / Surcharge Options Available

Ability to Enter Invoice Number

- 1SO’s and Sub ISO’s can upload their logos

- Customer’s CC info is automatically stored

- Card number is tokenized

- Surcharge option available
- Customer survey on elnvoice
- Transaction tokenized - 100% secure - employees no longer responsible for

taking sensitive CC info over the phone

- Is a eCommerce transaction instead of MOTO - 15 basis point savings
- On Screen Tip Option Available via Smart Tip - Example : 10%,15%,20%,25%

(editable)

- Ability to apply Cash Discount / Surcharge across all channels

- Use invoice number to reference payments in system




GATEWAY

eCommerce / Shopping Cart

FEATURES

il Valor Shield
Customer Profiling

/ | - Flat Dollar Fee / Surcharge

Shopping Cart Integrations

SDK and API Availability

Recurring Payments

Omnichannel Synching

DETAILS

- Allows ISO to set risk flags to block and filter transactions live

- Creates customer database for future marketing efforts

- Ability to add a flat dollar convenience fee / surcharge

- WooCommerce

- OpenCart

- Magento (coming soon)
- Shopify (coming soon)

- Custom website integrations

- Supports API for recurring payment

- Transactions are linked on customer level regardless of payment channel
- Learn customer spending habits







MARKETING

SMS / Email Receipt Marketing

SMS text and email customer receipts created from a Valor terminal / virtual
terminal allow merchants to market their business on the digital receipts or
sell advertising space on receipts.

aoogle.com

SALE
Amount

Mind Cafe > Non-Cash Charge

SALE
Amount

Non-Cash Charge

Thank you for shopping at
Mind Cafe. Click here to view | CHARGED

your receipt: MasterCard 0000
https://mindcafe/0001/r

CHARGED
MasterCard 0000

Cardholder acknowledges receipt of goods and

obligations set forth by the cardholder’s agreement COFFEE SPECIALTY
ORP COFFEE MEXCAN
with issuer. ESPRESSD $3_ HOT CHOCOLATE
WAITE ROSEMARY COFFEE
NACCHAT) S375  CAFE MOCHA
CAPPUCCIND CAFE SHAKERATO
AFFOBATD

ENJOY A
FREE PASTRY
ONUS!

AMERICAND
VIETHAMESE COFFEE
calD BREW

ITRO GOLD BREw JUICE L
A00 ks ORANGE

e § | oy seecmion

o | som wie

FOOD

BREAKFAST SANDWICH sexvs e o PB)

BREAKFAST BURRITO s v SPECK TOAST

ENJOY A el TUASIOWCH
FREE PASTRY YOSURT BOWL
ON Us!

FRIED CHICKEN SANDWICH

Just present this email at our registe uring your next
purchase then pick out your favorite  stry. It's on us!
Offer Valid Until 7/03/2

Y




MARKETING

Mobile Number Capturing & Advertising

At time of the transaction, the merchant has the ability to capture the
customer's mobile number to then create text marketing campaigns
based on the customer’s spending habits / patterns.

Mind Cafe >

Saturday 3:00 PM

WALOR WALOR

( = % 01121 i = % 071:17 | | Thank you for shopping at
LR LR 03/17 ¥ @B o 01:12 Mind Cafe. Click here to view

your receipt:

SALE $ 7.28 m https://mindcafe/0001/receipt
( : Monday 10:00 AM

(974) 267-8978 y
Transaction Success!

Enjoy a free pastry on us!

E-Receipt Will Be https://mindcafe/promo
Sent To
974 267 8978
PRINT SMS

RECEIPT RECEIP

| agree to the term
and conditions.

|

| 2.

\

J

:
—
) 2

i
J
|

B e @\ r
B e \,
.

o 9| . 7.l 8
(o Wo. W) |

1]
]

|
J

=

Dear Tom,

We wanted to thank you for being a great customer so we're
giving you a free pastry with your next purchase!

Just present this promo at our register during your purchase
then pick out your favorite pastry. It's on us!

offer Valid Until 7/03/20

COFFEE SPECIALTY TEA

DRIP COFFEE MEXICAN CHAI LATTE
HOT CHOCOLATE 45 MATCHA LATTE
ROSEMARY COFFEE 1CED TER

CAFE SHAKERATO
AFFOATO e
v
COLD BREW 4
NITRD COLD BREW JUICE ResHuNT
ADD ONS ORANGE

OREEN
EXTRAESPRESSo SHoT sis

DALY SELEGTION
P i s 51| MY SELERTO

FOOD

BREAKFAST SANDWICH scaveo o, 2 PBY)

BREAKFAST BURRITO tsmcs v SPECK TOAST

NOCADO TOAST TUNA SANDWICH

YOGURT BOWL FRIED CHICKEN SANDWICH




@ MARKETING

Engage My Customer

Merchants can view the total spending habits, lifetime spending habits,
and hour of day spending habits (breakfast, lunch, dinner) in the Valor

portal and send targeted marketing campaigns to their customers. T e MERCHANT INDUSTRY

Identify & Market To: e i

W VIP Customers (Large Spenders)

o o & [] show onl roved tx
J Frequency of Visits sovesmocss [l I ©

@ Spending Amou nts Promotion Message LI
W Shopping Patterns (Group Your Customers by Time of Day i

they Typically Visit)

B View Profle
John Smith (974) 267-8978 johnsmith@gmail.com

Enjoy a free pastry on us!

Opt Out Option
Engage My Customer is an additional feature that merchants have o
the option to Opt out of EXXXX1225 @  @Date: 06-29-2020 08:56 AM Amount: $9.31 E H

Non Cash charge: $0.37

Merchants will still be able to:
Y See feedback from customers on transaction module

Y Use elnvoice
\J Send SMS receipt

Merchants will NOT be able to:

Y See their customer database

Y Send SMS texts based on feedback or from Engage My Customer module



MARKETING

Engage My Customer

Use Engage My Customer to win back upset customers by replying to dissatisfied customer surveys. Stop

negative online reviews before they occur. Use survey data to win back lost customers - customers that were

shopping frequently then stopped shopping.

i Dashboard m
5 User Management
Merchant Management a2 ©
Merchants TX Count
Transactions
Remote Diagnostics
% Device Configuration
Q randalls x @
Valor Shield RT
oy CREDIT SALE Store:Randalls Test Store
Support =xox 2046 @) 2 Date:01-07-2021 09:38 AM
Non-Cash Charge:$2328.43
My Setting
Reports
CREDIT SALE Store:Randalls Test Store
Downloads
>3 =xox204s @) 9 Date:01-07-2021 09:38 AM
08,
e Non-Cash Charge:$1341.55
&
CREDIT SALE Store:Randalls Test Store
3 sxo0zs @  Date:01-07-2021 09:37 AM
b
W) Non-Cash Charge:$383.79
<
CREDIT SALE Store:Randalls Test Store

axxxx 2046 @ ) Date:01-07-2021 09:37 AM

Non-Cash Charge:$3582.27

CREDIT SALE Store:Randalls Test Store
D =xxxx2046 (@) 9 Date:01-07-2021 09:37 AM
&S,
W Non-Cash Charge:$306.27
=
CREDIT SALE Store:Randalls Test Store

 Date:01-07-2021 09:36 AM

ooz @)

Non-Cash Charge:$3983.95

CREDIT SALE

. _
e, ooxzons @

=/

Store:Randalls Test Store

2 Date:01-07-2021 09:36 AM

Non-Cash Charge:$398.27

[ comrsae Test o

$0.00

'VALOR SUPPORT

Volume

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

DeviceLabel:Device1

Devicel

Amount: $46568.68

Tip: $11642.17

Amount: $33538.66

Amount: $9594.67

Amount: $89556.86

Amount: $7656.86

Amount: $99598.68

Amount: $9956.86

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754

EPI:2032977754.

82

MTD Count

[ Show only Approved tx

Tax: $4132.97

Tax: $2976.56

Tax: $851.53

Tax: $7948.17

Tax: $679.55

Tax: $8839.38

Tax: $883.67

$1,525,924.01

MTD Volume

WALOR

'03/17 & m &% 01:12)

Your Opinion Counts!

How Was Your
Experience
Today?




PORTAL + CRM




PORTAL + CRM

Merchant Facing

Cloud Based User Friendly Dashboard

If the terminal stops working or is damaged, the

merchant has full access to all transaction history.

Finder File Edit

Dashboard

User Management
Transactions

Virtual Terminal
Device Management
Engage My Customers
Promotions

Valor Shield RT
ContactUs

My Tickets

My Setting

Reports

Downloads

\VAL@R

Recem ~ Q

CREDIT SALE

Store:Randall's Test Store

20211-2022

Store:Randall's Test Store

B02-11-2022

Store:Randall's Test Store

202112022

Store:Randall's Test Store

£02-11-2022

6

RANDALLS TEST STORE

$100,207.11

ApreTxnCount Today(02-11-2022) Volume(Today)

Device:VL110 FD

124 AM

Device:VL110 FD

124 AM

Device:VL110 FD

Device:VL110 FD

[ snow oniy Approveatx

EP1:2032977754

Amount: $105.00

EP1:2032977754

Amount: $10.00

EP1:2032977754

Amount: $10.00

EP1:2032977754

Amount: $50.00

15
MTD Count

) wedndiaM Q@ =

$100,710.94

MTD Volume

E T O

B8 CARDHOLDER/VISA

ES SINGH/RANDALL

S CARDMEMBER/DISCOVER

£S5 SINGH/RANDALL M

VISA  Riomaha

oscovs, Rl omaha

VISA  Riomaha




D
PORTAL + CRM

Watch Video

elnvoice / SMS Payment Request

Merchants can send payment requests via SMS text using elnvoice for a truly contactless transaction perfect for social distancing practices. SMS
payments are great for any business that uses a ticketed order system like bakeries and butcher shops as well as MOTO businesses. Bakeries and
butcher shops can keep their orders moving seamlessly by eliminating customer waiting time at the register. MOTO businesses can save time and
avoid PCIl compliance issues since the card number is not handled by employees. The merchant’s PCl risk is vastly reduced by eliminating the chance

of having an employee copy a customer’s card information. Merchant advertising and the face rating system is implemented into elnvoice as well.

CUSTOMER COPY 03/03/2020 04:25:02
securelink.mindcafe.com securelink.mindcafe.com

Mind Cafe > Mind Cafe >
$7.28

Today 10:00 AM

securelink.mindcafe.com

How was your experience?

Today 10:00 AM

MIND Cafe has requested $7.28 MIND Cafe has requested $7.28 4538 35rd ot ASTORIA
New York 11106
Click Here to Pay: lew Yorl

https://securelink.mindcafe.com

Click Here to Pay:
| | https://securelink.mindcafe.com:
4430/?uid=zda 3232roksc=1 L 4430/?uid=zdaa3232roksc=1

1234 75678 9876 54321

APPROVED 1 Today 10:01 AM 1 Q $7.28

Dear John Smith your card

transaction @ MIND Cafe for | | APPROVED
amount $7.28 is approved. Click SALE

i he link for e-recei

12345678987654321 Your transaction has been the link for e-r¢

Htps,' rcpt.mif

‘Card Number

Thanks for your feedback

e ALK Amount
successfully processed. 4430/2uid=zdaa3232roksc=1
Non-Cash Charge

01/23

e CHARGED
John Smith 1 1 MasterCard 0000
ohn Smitl

Name

Cardholder acknowledges receipt of goods and
obligations set forth by the cardholder’s agreement
with issuer.

Customer’s card info is stored in
Customer Information Module for
faster transactions during future visits.



https://www.youtube.com/watch?v=UvUW3Iy5HF0

@ PORTAL + CRM

elnvoice / SMS Payment Request

Merchants like landscapers, contractors, and maintenance service providers for home / business can benefit from elnvoice too. By sending

customers invoices through SMS text messages, merchants save time by not having to constantly call customers to write down card information
every time they provide their services.

In addition, merchants no longer have to mail physical invoices and wait for customers to mail checks or call in to make credit card payment over the
phone. Merchants can even send an elnvoice and confirm payment prior to providing their services.

Using elnvoicing is also a cheaper solution than MOTO / Card Not Present transactions as elnvoicing is recognized as an eCommerce transaction.

There is a 15 Basis Point difference between elnvoice and MOTO. This means that there is a huge savings advantage for merchants and an increase in
residuals due to less interchange costs.

elnvoice / eCommerce BP =1.8

MOTO / Card Not Present BP =1.95

Watch Video



https://www.youtube.com/watch?v=xX5EqQqy97s

E-INVOICING WITH PAYNOW LINK

Step 1

Go to www.online.valorpaytech.com and enter your login
credentials.
(

Email

Password

[ Remember Me Forgot Password

SIGN IN

Step 3

Select E-Invoice on the top left-hand corner of the Virtual Terminal.

( )
[O Sale (O Authorization (O Refund (@ E-nvoice () Cash I 2033710903 (Devicel) ~
[ Paynow Link
or Te i § a
1 B

SEND E-INVOICE $0.0:

\

[O Sale (O Authorization (O Refund @ E-lnvoice () Cash

\ J

Step 2

Select Virtual Terminal in the sidebar menu.

<
$12.94 $0.2
Current Month Transactions
= Virtual Terminal
J

Step 4
Select PayNow link just below where E-Invoice was selected.

{ )
[O Sale O Authorization O Refund @ E-Invoice O Cash l 2033710903(Devicel) -

[0 PayNow Link

SEND E-INVOICE $0.0

PayNow Link




@ E-INVOICING WITH PAYNOW LINK

Step 5

You can select the expiration date for the PayNow link or set

the link to never expire.

52

Step 6

You can also select Flexible to allow a custom dollar amount to be
set by the payee.

4 )

( )
[0 sse O Astorzaien © Retons @ O cen | =2 =3
72
Fif °
Dterese 1210220, 8
. J
Step 7
Hit the Send PayNow button on the bottom of the screen to send the PayNow Link via SMS text or email.
( )
[Q Sale () Authorization (O Refund @ Ednvoice () Cash I m
Pa
_— °
= ]
\ J




@ VALOR OMNI-PORTAL

Merchant Facing Portal + CRM

FEATURES DETAILS

Live Instant View of Transaction - Access transaction data in real time

Ability to View and Download Receipts - Transactions stored for 2 years to help fight chargebacks

View Customer Surveys - Improve customer satisfaction by managing responses

Void, Refund, Capture & Batch from TMS -Manage transactions from anywhere

Option to Receive Customer Receipts & Settlement Report via Email - Customized reporting notifications

Merchants can Perform Tip Adjust from Portal - Convenient and easy way for busy merchants to manage tips

Terminal Labeling (Bar, Outdoor, Restaurant...etc.) - Easily track where transactions were processed

Merchant can Edit Parameters without Involving Customer Support - Tip, tax, split check, batch time...etc.

Merchant can Open Tickets from Portal - Enhanced tech communications

Notifications for All Transaction Types - Including elnvoicing and recurring payments & Ticket updates

Updates Sent Instantly without Having to Power off Terminal - Fast and convenient updates




PORTAL + CRM

Merchant Facing

Cloud Based Receipt Storage
Download and print all copies of all sales receipts
with the customer’s signature to successfully
fight and win chargebacks.

Valor stores these sales receipts up to 2 years
since transaction dates.

Receipt Details

© $7.28
APPROVED
SALE
Amount
Non-Cash Charge

CHARGED
MasterCard 0000




@ PORTAL + CRM

ISO Facing / MSP Facing

W Full ability to do remote diagnostics. Valor PayTech supports the ability to connect with devices remotely. In response to a merchant call, support
staff can take control of a device remotely and fix issues

\J Easy device management through one portal. Build parameters for all device types from a single interface
\ Downloads are automatically disabled after successful installation to prevent misuse

\J Updates to terminals sent instantly without having to power off terminal

\ Can close batch remotely and set daily batch limits

\J Valor Shield - Create risk flags to block or notify merchants about transactions based on parameters. System identifies fraud patterns like “phishing”
and instantly stops it (transaction size, international transaction, daily batch amount, business hours for transactions? Refund per ticket and per
batch limit...etc.)

\ Ability to create business hours where transactions cannot be run after business is closed

U Support has the ability to view all transactions and total sales live with no delay

W White labeled logos: ISO’s and Sub ISO’s can upload their own logos in the portal / CRM as well as in the terminals (ISO brand recognition)
\J Easy Deployment - Cut deployment time by 90% using Valor

W Ability to disable debit on terminal - Which is great for surcharge merchants



REMOTE DIAGNOSTICS

Remote Diagnostics

Remote Hardware Diagnostics

- Run hardware diagnostics remotely on devices like: printer,
keyboard, swiper, chip reader, battery, signal strength

- Discover issues proactively vs reactively

- Reboot device remotely

- Heartbeat - reports battery life, connection strength and type, serial #, and
sim card

Remote Software Diagnostics

- In response to a service call, support can remotely log into a
terminal, get full transaction analysis, and remotely fix issues

- Lowers need to replace terminals

- Saves time and shipping cost




MOBILE APP




MOBILE APP

Mobile Gateway

Available on both I0S and Android IOS mobile devices.

FEATURES

Live Transactions

Multiple MID’s

Remote Batch

Batch Report

Batch Notification

elnvoicing

Virtual Terminal

Signature Capture

Card Scan Option

Bilingual App

Support Ticket Creation

White Labeling

Notifications

DETAILS

- Able to see all transactions live as they process

- Can link multiple MID’s by owner and all MID’s accessible within a single account

- Batch from anywhere in the world

- Batch report with full cash discount breakdown

- Batch notification in app

- Can send elnvoice through app

- Perform auth, sale, void, refund, elnvoice...etc. all in the app

- Capture customer signatures using your mobile device

- Scan customer credit and debit cards using your mobile device

- All app functions available in both English and Spanish

—

B swipesrree

Transact Amount

$2,100.01

(5) AUTH

XXXX 5970

%) AUTH
XXXX 6051

mount

(5) SALE

XXXX 4772

- Ability to create support tickets

- Brand the app with your company logo

- Receive notifications of all sales, voids, refunds...etc. all in the app

o Sl 100% 0

% VL Virtual
Terminal

$200.00

$80.00

$210000

Transact Count

4

—
VISA
B 07072020

$200.00

VISA
B 07072020
$380.00

VISA
B 07-07-2020

$21

Transact Amount Transact Count
$7,401.43 270

$) AUTH VISA
XXXX 5970 © 07.07:2020
Amount $200.00 $200.00
) AuTH VisA
XXXX 6597 B 07-07-2020
\mount $80.00 $80.00

Batch
® A (1 )
XXXX 6597 07-07-2020
Amount t $80.00 $ 80,
Q

P —
Feawr. T e




@ALGR

PRICING




@ PRICING

Hardware Cost - VL100 Desktop POS Terminal

mALQR
L~

Oy
Aoy
Tip S50y

Nongy, N
S 250
(HRRG[H

$230.00 Retail (Shipping + Deployment)
$220.00 Wholesale (Minimum 1 Box / 16 Terminals)
Monthly Fees Begin the Second Processing Month

MONTHLY FEES & ADD ONS

MODULE

Basic Portal

MONTHLY FIXED CHARGE

$4.95 (1st Device)

VARIABLE CHARGES

$1 / Additional Device

Virtual Terminal / eCommerce

$9.99 / Month

$0.05 / Transaction (No Batch Cost)

Engage My Customer

$9.95 / Month

Includes 100 texts - $0.05 / Additional Text

Bundle (Basic, Portal, VT / EC & EMC)

$16.25

All Variable Charges Apply




@ PRICING

Hardware Cost - VL110 Handheld POS Terminal

$300.00 Retail (Shipping + Deployment)

$290.00 Wholesale (Minimum 1 Box / 15 Terminals)
$10.00 SIM Card (One Time Payment)

$25.00 Wireless Setup

$18.00 Wireless Monthly Fee

Monthly Fees Begin the Second Processing Month

MONTHLY FEES & ADD ONS

MODULE MONTHLY FIXED CHARGE VARIABLE CHARGES
Basic Portal $4.95 (1st Device) $1/ Additional Device
Virtual Terminal / eCommerce $9.99 / Month $0.05 / Transaction (No Batch Cost)
Engage My Customer $9.95 / Month Includes 100 texts - $0.05 / Additional Text
Bundle (Basic, Portal, VT / EC & EMC) $16.25 All Variable Charges Apply




@ PRICING

Hardware Cost - VL300 PinPad

b VL300
03/17 = me &% 01:12

e T s e $180.00 Retail (Shipping + Deployment)
| $170.00 Wholesale (Minimum 1 Box / 16 Terminals)

PRESENT CARD




@ PRICING

Hardware Cost - VL500 Android Terminal

B q‘

WJALOR

] @ & 12:00 PM

$340.00 Retail (Shipping + Deployment)
$330.00 Wholesale (Minimum 1 Box / 16 Terminals)

(Wireless Activation)

$10.00 SIM Card (One Time Payment)

$25.00 Wireless Setup

$18.00 Wireless Monthly Fee

Monthly Fees Begin the Second Processing Month

MONTHLY FEES & ADD ONS

MODULE

Basic Portal

MONTHLY FIXED CHARGE

$4.95 (1st Device)

VARIABLE CHARGES

$1 / Additional Device

Virtual Terminal / eCommerce

$9.99 / Month

$0.05 / Transaction (No Batch Cost)

Engage My Customer

$9.95 / Month

Includes 100 texts - $0.05 / Additional Text

Bundle (Basic, Portal, VT / EC & EMC)

$16.25

All Variable Charges Apply




@ PRICING

Hardware Cost - Charging Cradle for VL110

$45.00 Retail + Shipping




@ PRICING

Hardware Cost - Ethernet Charging Cradle for VL500

$99.00 Retail + Shipping
Converts VL500 to Ethernet Terminal




@ PRICING

FDGL Lease Caps

VL100 $53.00 $44.00 $33.00
VLI110 $76.00 $63.00 $47.00
VL300 $48.00 $40.00 $30.00

VL500 $95.00 $80.00 $59.00



@ PRICING

Gateway Cost

Authorize.Net
© $9.99 Monthly ® $18.00 Monthly
© $.05 Per Transaction ® $.08 Per Transaction
® No Batch Cost ® $.08 Per Batch
© Billed in Second Processing Month ® Immediate Monthly Fees

Can Upsell Pricing to Merchant



@ PRICING

Engage My Customer Cost

$9.99 Monthly Fee
100 Free SMS Messages
$0.05 per SMS Message after Free 100 SMS Message

BILLING

TSYS

Merchant or ISO can be billed (Traditional vs. Cash Discount)

Billing to merchant will be on statement / Month End Fees after the free 60 day period.

fiserv.

Merchant will be ACH'd / debited the first business day of the month after the free 60 day period.



PRICING

TSYS SWIPE4FREE MPA UPDATE T BYS

2020 Merchant Application

SITE SURVEY

Inventory maintained: On Site Warehouse [ off site [CFulfillment Center R . 119.99 . R . 19.99 .

blesse provide fulfiment center name & address PCl validation $ 11998~ PCINonValidation: $1899 D Valor Monthly Fee:$ D Valor Wireless Fee:$

Was the off site location visited? Yes  [No If No, please provide e EQUIPMENT / SOFTWARE

Does the amount of inventory on shelves, floor and in warehouse appear consistent with this type of business and credit card volume?

Ves o 1fNo, please provide i VALOR VL100 DEJAVOO MOBILE SWIPER POS VALOR VL110 TOBAT!
Does location have sufficient staff, telephone lines and other equipment to meet anticipated sales volume? D WiFi D P D WiFi D P m == (W II‘EIESS]
Cve If No, please provide explanation: Quantity: Quantity: = DGPRS DWiFi ES NO
Does the signage inside and outside match the goods or services sold listed on the application? Quantity: Quantity: i L =8 . IF YES, ENTER TIME
o FNo, please provide D EF . DN D Exisiti DNEW DExm ing Quantity: AM OPMO
Type of Building:  [Joffice Blding. Suite  [Jeparate Blding  [Tshopping Center/Mall ew XIS DNew DExisiting ew XIsiting D New DExisitinE ——————
ommercial ~ [Jndustrial  [JResidential TIP ADJUST
[s01-1000 [001-2000  [7]2001-4000 Other: PIN PAD VIRTUAL TERMINAL ENGAGE MY CUSTOMER
ATTACH MINIMUM OF ONE INSIDE PICTURE, ONE OUTSIDE PICTURE, ) :
I hereby verify that | have inspected the business premises of the merchant at this address and the information stated above is correct to the best of my knowledge and belief. D YES
Inspected By (Print Name): Signature: Date: MODEL: MONTHLY FEE:
FEES = 5
SREDT - DESI QUANTITY: MONTHLYFEE: TXN FEE: SHIP TO:

P oter 2ss Through Pin DebitNetwork Fees? I Pin Debit Auth Other ltem Rate [Gther Volume Rate PSR
See section 7 in Merchant Agreement for fees W] ©P DISCOVER [vo $009  (Peritem)| $0.12  (Peritem) |035 % . TXN FEE: D 1SO D Merchant

Invalid Tin Fee: ARU Fee Annual Fee Retrieval Fee(128Letter) Chargeback Fee NSF Fee Collection Fee: D New DEXISItmg

$19.99 /Month | $000 (Perttem) | $12989 | §1000 (peritem) §2500 (Peritem) | $325:99 Perttem) | 20u of uncollected Amount
EBT Food Stamps #: EBT Authorization:$ Monthly Minimum Fee: | Wireless Fee: Membership Fee: NEXT DAY FUNDING D U PDAT E D:
(Peritem) * es7 Addendum req $.9.90 _ (Per item) 5 25.00 s $ [ check to Enrol in NEXT DAY FuNDING

* PCIl / SECURITY Section

- Valor Monthly Fee

- Valor Wireless Fee
« EQUIPMENT SOFTWARE Section

- VALOR VLI00

- DEJAVOO WiFi Option
il ol | Q= — Bvo . Dot - VALOR VLI10
EARLY TERMINATION FEE AGREEMENT L[] Pos 0pt|ons:

In the event that MERCHANT terminates this Agreement MERCHANT shall be liable t0 pay to ISO an EARLY TERMINATION FEE. The EARLY TERMINATION FEE shal be equivalent to the greater of (a) $750;
of (b) number of whole months remaining in the TERM hereof at the time of termination multpied by the amount of FEES paid or payable by the MERCHANT during the month preceding that during which this
AGREEMENT was terminated. MERCHANT agrees that this fee is not a penaly, but rather a reasonableestimation of the actual damages that would be suffered in the event of faiure 1o receive the processing .

business for the then current term. MERCHANT agrees that the EARLY TERMINATION FEE shal aiso be due if MERCHANT discontinues submitting SALES for processing during the INITIAL TERM or any
RENEWAL TERM of the AGREEMENT. The amount of the EARLY TERMINATION FEE maybe deducted from settlements payable to the MERCHANT under this Agreement, Paragraph references and

e e T S e i e - CHARGE ANYWHERE

PCl Validation $119.99 PCI Non

] Valor Monthly Fee: $ [ valor Wireless
EQUIPMENT / SOFTWARE
VALOR VL100 DEJAVOO

Owiri O e

VAL
(Wireless)

Oerrs [wiri
Quantit
Dvew hfx itn

VIRTUAL TERMINAL
L 4

PIN PAD

MODEL:

MONTHLY FEE: 1 SHIP TO:

PERSONAL GUARANTEE . CH EDDAR
of Bank's accept , the undersigned Guarantor (jintly and severall if morethan one) unconditionaly guarantees the performance of al obigations of Merchant to Bank under

the Agreement, and payment of al sums due there under, and in the event of defaut, hereby waives notice of default and agrees to indemnify Bank for all funds due from Merchant pursuant to the terms of the

Agreement. Guarantor waives any and al rights of subrogation, reimbursement or indemrity derived from Merchant, and further waives any and all rights or defenses arising by reason of any modiication or change M | C R OS

in the terms of the Agreement whatsoever, inciuding, without imitation, the renewal, extension, acceleration, or other change in the time any payment or other performance there under is due, and / or any change

in any interest or discount rate or fee there under. Guarantor confirms that Guarantor, collectively or indviduall, is a party to the Agreement, and unconditionaly and specifically authorizes Bank or their

uthorized agent, 0 Gebt ay overce fee, Coss, chrgebacks, es fees, panalis, expenses o coigations under the Agroement and / or sy contractua reaonsp WAh Bank from any persanal checki - NRS RETAIL

account or other account owned or controlled by Guarantor, and further to report any default hereunder on Guarantor's personal Credit Bureau Report. Guarantor agrees to pay all costs and expenses of whatever

nature, including_attomey onnection with the enforcement of this Guaranty. R EV E I_
Guarantor #2: (print Sign Date:

#1: (print) (sign) Date:
MERCHANT ACCEPTANCE & AGREEMENT * RPOWER

By executing this Merchant Applcation on behalf of the merchant d escribed above (the “Merchant’), the unders gned individua(s): () represent(s) and warrani(s) tha al nformation contained in this Merchant
Appicaton Is true, correct and complete as of the date of this Merchant Application, and that such indivicuak(s) have the requs te corporate power and authorty to complete and submit this Merchant Application . TOUCH BISTRO
and make and provide the acknowledgem ents, author zations and agresments sat forth below, bath on benalf of the Merchant and individuall: (i) ack nowledge(s) that the information contained in this Merchant
Appic aton is prov ded for the pur pose of obtaning, or maintaining a merchant account with Bank on behalf of the Merchant; (i) avthorize Bark to inv estigate the credit o the Merchant and each person listed on . A

this Merchant Ap pication; (v) agr ee, on behalf of the Merchant and in the event this Merchant Ap pication is accepted and executed by Bank, to the Fee Schedule set forth above and to the Terms and Condtions . VI rtual Term ] nal optlons

included with and incorporated_into this Merchant Agreement. Merchant understands that this Agreement shall not take effect unti Merchant has been approved by Bank and a merchant number is issued.

Merchant (Legal Namel: st Bank (o) - Valor PayTech
Principal 1: Sign: Title: Date: Name: - Authorize.Net

Principal 2: Sign:, Title: Date: _ Title:, N M |

S4F V5.0 Sept 20 SwipedFree is a registered agent of ESQUIRE BANK 100 Jericho Quadrangle, Suite 100, Jericho, New York 11753 Page2of2 ° Zea ster

« Engage My Customer Option



PRICING

TSYS TRADITIONAL MPA UPDATE

2020 Merchant Application

SITE SURVEY

vonkory melniain e — oTSe CF o ment Center PCI / SECURITY / VALOR MONTHLY / WIRELESS FEE / SHIP TO
Please provide fulfillment center name & address PCl Validation: $119.99  peryear | PCINon-Validation: $ 19.99 per month DValor Monthly Fee: $ DVanr Wireless Fee: $
Was the off site location visited? Yes  [No IfNo, please provide
Does the amount of inventory on shelves, floor and in warehouse appear consistent with this type of business and credit card volume? EQUIPMENT / SOFTWARE / ADDITIONAL INFO

Do 1fNo, plesse provide explantion: _ Terminal / POS PIN PAD ENGAGE MY CUSTOMER | VIRTUAL TERMINAL | Tip Adjust [7Yes NOTES:
Does location have sufficient staff, telephone lines and other equipment to meet anticipated sales volume? . i "

No If No, please provide explanation: Model: D WiFi D|P MODEL:_ RIORHLEEEE Autobateh: DYES DNO

Does the signage inside and outside match the goods or services sold listed on the application? MONTHLY FEE:

Ovo 1tNo, please provide ) QUANTITY: | onreres O~v OPMm

Type of Building:  [Joffice Blding. Suite  [Jseparate Blding
ommercial [Jindustrial [JResidential

[shopping Center/Mall Quantity . D New D EXIStIng D New D Ex|s|t|ng . e — (Auto Baich Time)

0-s00 [Jso1-1000  [J1001-2000 [ 2001-4000 Other:

ATTACH MINIMUM OF ONE INSIDE PICTURE, ONE OUTSIDE PICTURE. o
1 hereby verify that | haveinspected thebusiness premises of themerchant at this address and theinformation stated aboveis correctto the best of my knowledge and belief. H
Inspected By (Print Name): Signature: Date:,
.
. « PCI / SECURITY Sect
Mid Non Qual Non ec I o n
Discount | Per Item | _Discount | Per Ttem | Discount | Per Item | Discount | Per ltem Discount | Per Item | Discount | _Per Item Discount | Per Ttem

e e e 50 $0.10 ) Va|OI’ MODth|y Fee
o sore - Valor Wireless Fee

PIN DEBIT Pass Through Debit Network Fees IZI Pin Debit Auth: S 0.35 Other Item Rate: §  0.35 Other Volume Rate: 0.35 % S h | TO e) t | ons
MC/VISA/DISCAUTH: | Amex Authorizatrion Auth AVS Excessive Electronic Auth Batch/Capture Fee: Amex Opt Blue Support Fee Setup Fee p p
6010 i [5092 oy | 5910y | 5090 010 o, | 0835 ... « EQUIPMENT / SOFTWARE Section
Debit A Fe EBT Authorization: Ani | Fe ARU Fe IRS R rting Fe Wirels Fee: H
R hoizato o e wporingtes [ Tarmiatwntennce ireless ree e Terminal / POS OptlonS:
$395  vom |5 (periem) E8T Adcendun Req [$.010_ eriom | $12999 158495 o [5495 iomn| 5695 (Portontn) | S,

T - VALOR VLIOO
VALOR VLII10

Retrieval Fee

NSF Fee Monthly Chargeback Fee
(128 Letter)

Invalid Tin Fee: | collection Fee
Statement Fee

20%
25.00 5745 por o |3.25:00,

(Per Month) funcollected Amount) | $_——_(Per tem)

Monthly Minimum
Fee:

NEXT DAY FUN G

Check to Enroll in NEXT DAY
IDING

10.00 FUNI

| 19.99

werem)|$_L222 per tem |5 25-00 (oo o)

PCI / SECURITY / VALOR MONTHLY / WIRELESS FEE / SHIP TO

PCI Vadation: $119.99 _ per year | PCINon-Vaidation: 51999 per month | [[Jvaiormonthy Fee:s Dva»orwmessFee s A L D E LO
EQUIPMENT / SOFTWARE / ADDITIONAL INFO
Terminal / PO!

= D ) D ENGAGE MY CUSTOMER | VIRTUAL TEKMINAL : * C H A R G E A N YW H E R E
A e el P pvitevyad
MICROS

PIN PAD

siting
EARLY TERMINATION FEE AGREEMENT

In the event that MERCHANT terminatesthis Agreement MERCHANT shall be liable to pay to ISO an EARLY TERMINATION FEE. The EARLY TERMINATION FEE shall be equivalent to the greater of
(a) $2.500; or (b) number_of whole months remaining in the TERM hereof at the time of termination multiplied by the amount of FEES paid or payable by the MERCHANT during the month preceding
that during which this AGREEMENT was terminated. MERCHANT agrees_that this fee is not a penalty, but rather a reasonable estimation of the actual damages that would be suffered in the event of

failure to receive the processing business for the then current term. MERCHANT agrees that the EARLY TERMINATION FEE shall also be due if MERCHANT discontinues submitting SALES for N R S R ETA | L
processing during the INITIAL TERM or any RENEWAL TERM of the AGREEMENT. The amount of the EARLY TERMINATION FEE maybe deducted from settiements payable to the MERCHANT under

this Agreement. Paragraph references and capitalized_terms not defined in this paragraph are defined in the attached Terms and Conditions. Any Termination of this Agreement during its first sixty (60)

days afters its effective date shall not be subject to the EARLY TERMINATION FEE.
PERSONAL GUARANTEE o

Inconsideration o Bank's acceptance of this Agreement, the undersigned Guarantor severallyf morethan one) unconditonally uaariees the performance of allobligations  of Merchan o
ar

Bank under the Agreement, and payment of all sums due there under, and in the event of default, hereby waives notice of default and agrees to indemnify Bank for all funds due from Merchant pursuant to

e terms of the Agreament. Guarantor waives any and al ights of Subrogation, reimbursement or indemnity derived from Merchant, and further waives any and all rights or defonses arising by reason of .
any modifation or change n the tsrms of the Agreement whalsoever, indluding, wihout imitaion, the renewal, extension, acceleraion, or other change In the time any payment or oher performance

s onder 1 ua, o o iy changs ey Tharest o Slcooet il of o6 heve et i confies Ihek Gussapter careaively o IIOSRS

a party 1o the Agreement, and unconditionally
and specifcaly auinorizes Bank or theirauthorized agents, to debit any overduo fees, costs, chargebacks, ines, fees, penalies, exponses or obligations under the Agreement. and'/ or any contractual
relationship with Bank from any personal checking account or other account owned or controlled by Guarantor, and further to report any default_hereunder on Guarantor's personal Credit Bureau Report

.
oo s oy o sy S whsivor rr: g ey s e O exparines oo o o L of Bk o cion Wb tre ob et o e ooty . Engage My Customer Opt|on
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PRICING T BYS
“ Schedule A Traditional (Merchant is Billed) Swipe4Free / Cash Discounting

Billed to merchant the second processing month. Billed to ISO the second processing month. $0.01 to

Valor Monthly Fee

Yes
$4.95 ISO can upsell & profits according to split. ISO pays according to split.
Valor Monthl Billed to merchant the second processing month. Billed to ISO the second processing month. $0.01 to
Terminal Add-onyFee Labeled as “Valor Monthly Add-on.” merchant on statement as “Valor Monthly Add-on.”
$1.00 h Yes Ex: If merchant has 3 terminals it will be billed Ex: If merchant has 3 terminals it will be billed
addi.tior%al as 2 x $1.00 = $2.00 monthly for the 2 add-ons. as 2 x $0.02 = $0.02 monthly for the 2 add-ons.
ISO cannot upsell. ISO pays according to split.
Valor Wireless Billed to merchant the second processing month. Billed to merchant the second processing month.
Setup Fee Yes Labeled as “Valor Wireless Setup.” Labeled as “Valor Wireless Setup.”
$25.00 one time fee ISO cannot upsell. Billed to merchant.
Valor Wireless Billed to merchant the second processing month. Billed to merchant the second processing month.
Monthly Fee Y Labeled as “Valor Wireless Monthly Fee.” Labeled as “Valor Wireless Monthly Fee.”
es
$18.00 ISO can upsell & profits according to split. Billed to merchant.
can upsell & profits according to split.
ISO & fit ding t lit
a - Billed to merchant the second processing month. Billed to merchant the second processing month.
VAR D LEL Labeled as “Valor Virtual Terminal Monthly Fee.” Labeled as “Valor Virtual Terminal Monthly Fee.”
Monthly Fee Yes
$9.99 I1SO can upsell & profits according to split. Billed to merchant.
ISO can upsell & profits according to split.
Billed to merchant the second processing month. Billed to merchant the second processing month.
I h : inal Labeled as “Valor Transaction Fee.” Labeled as “Valor Transaction Fee.”
Valor Vlrtua. Termina Ex: If merchant has 100 transaction in a month Ex: If merchant has 100 transaction in a month
Transaction Fee Yes

$0.05 per transaction

Labeled as “Valor Monthly Fee.”

merchant on statement as “Valor Monthly Fee.”

it will be billed as 100 x $0.05 = $5 that month.

it will be billed as 100 x $0.05 = $5 that month.

ISO can upsell & profits according to split.

Billed to merchant.
ISO can upsell & profits according to split.

Fee Example: If the merchant starts processing in July, the fees under the “Billed in Second Processing Month”
column will be debited the first business day of September.



TSYS

Billed in Second

Schedule A Traditional (Merchant is Billed) Swipe4Free / Cash Discounting .
Processing Month
Valor Engage My Billed to merchant the second processing month. Billed to merchant the second processing month.
Customer Monthly Fee Yes Labeled as “Valor Engage My Customer Fee.” Labeled as “Valor Engage My Customer Fee.” Yes
$9.95 includes 100 ISO can upsell & profits according to split. Billed to merchant.
free SMS messages ISO can upsell & profits according to split.

Billed to merchant the second processing month Billed to merchant the second processing month

at $0.10 per transaction. at $0.10 per transaction.
Valor Engage My Labeled as “Valor Engage My Customer Labeled as “Valor Engage My Customer
Customer Text Fee Yes Transaction Fee.” Transaction Fee.” Yes

$0.05 per message after | Has to be checked | |50 can upsell & profits according to split. ISO can upsell & profits according to split.

100 free SMS messages on MPA Ex: If merchant sends 1,000 texts (1,000 - 100 Ex: If merchant sends 1,000 texts (1,000 - 100
free =900 x $0.10 = $90 billed to merchant.) free =900 x $0.10 = $90 billed to merchant.)
ISO Profit is (900 x $0.05 buy rate = $45. ISO Profit is (900 x $0.05 buy rate = $45.
90 - $45 = $45 according to split %) 90 - $45 = $45 according to split %)

Fee Example: If the merchant starts processing in July, the fees under the “Billed in Second Processing Month”
column will be debited the first business day of September.



MERCHANT PAIN POINTS

PROBLEM
Cash Discounting / Surcharging
- When Merchant removes fee they pay a high processing cost
- Restaurants on Cash Discount pay high rates on tips

- elnvoice & Virtual Terminal doesn't allow cash discount

Expensive & Difficult to Run a Tech Department
- A lot of shipping expense to troubleshoot and fix basic issues
- Unneeded terminal replacements
- Relying on customers to explain and walk through terminal problems

- Deployments are confusing and time consuming

Changing Processors Expensive And Time Consuming

Traditional Terminals Do Not Create the Opportunity for Increased Monthly
Income

Auth.Net: $12 - $18 / Month + $0.05 - $0.08 / Transaction + $0.05 - $0.08 / Batch

Terminal Tip Adjusting can be Very Difficult Especially When There are Large
Number of Transactions

When Terminal Issues Occur, Transactions can get Lost and Either Cause A lot
of Time Invested to Resolve Issue and Save Transactions or Transactions Must
be Manually Re-run (Increased Chargeback Risk)

Limited Types of Wireless Terminals on the Market and the Terminals That Do
Exist are Very Costly ($300 - $500)

Adding Payment Channels is difficult to manage requiring multiple vendors,
portal logins, and bills.

VALOR SOLUTION

Valor Cash Discounting / Surcharging

- Dual MID’s allows merchants to switch between Cash Discounting & Traditional
MID’s with the push of a button

- Pay at the Table option on the VLI10 includes Cash Discounting on tip

- Valor Virtual Terminal and elnvoice allows for Cash Discount / Surcharge

Valor Remote Diagnostics, Easy Terminal Deployment, Terminal Ticketing
System and Instant Updates Eliminate the Lead for A Large Tech Department

- Higher Device Uptime
- Less Replacements
- Shipping and Payroll savings

- Fastest and easiest file build on the market

Easily Change Processors without Replacing or Shipping Equipment

Valor Value Added Services are Provided at a Low Cost and Give the
Opportunity to Upsell and Add Monthly Recurring Revenue

Valor: $9.99 / Month + $0.05 / Transaction + $0 / Batch

Valor Allows Easy Tip Adjusting from Both the Terminal and Portal

All Transactions are Stored in the Cloud. In the Event of a Terminal Issue
Merchant Simply Batches from Cloud and Does not Lose Any Transactions

Valor VL110 - $250 -$260 (40% - 50% Cheaper Than Competitors on Market)

Valor is Omnichannel - All payment channels managed by one easy to use
portal







@ ROADMAP

FEATURE SECTION RELEASE DATE
Factor4 Giftcard Value Added Service 15t Week of March
Ability to do Manual Entry on Host Terminal When PIN Pad Attached Terminal 2" Week of March
Android POS Launch Terminal 4h Week of March
L2 & L3 Data Support || Interchange Optimizer Enhancement 1*t Week of March
Flat Dollar Amount Convenience Fee || Priority (limit to 10% of transaction) Enhancement 1st Week of March
RCKT - Bluetooth Mobile EMV Swiper for Mobile App Integration Mobile 15t Week of April
Fiserv Cardnet / North Processor Integration 1st Week of March
Fiserv Buypass Processor Integration 15t Week of March
Fiserv Nashville Processor Integrationt 15t Week of March
Shopify eCommerce 2" Week of April
Receipt Customization (Ability to Design Receipt) Value Added Service 34 Week of May
Tip Reporting Value Added Service 1*t Week of March
E.M.C. 2.0 Value Added Service 15t Week of August
Fleet - WEX and Voyager on Fiserv Buypass Platform Value Added Service 15t Week of August
App Market for VL500 Android Terminal Value Added Service 15t Week of August
- Calculator
- Venmo Integration
- Remote Login through AnyDesk
Coming Soon:
- Inventory
- Employee Time Management
- Cash VS. Card
- BIN Recognition




INDUSTRY PAIN POINTS

PROBLEM VALOR SOLUTION
Current Technology Options on the Market do not Offer a Robust Full Cash Discount Solution Offering:
Cash Discount Solution. - Dual Mid
- When merchant does not forward fee, they are billed at traditional rates

- Customize where you want to apply fee
- Tax
- Tip (Pay At The Table)
- Debit

- Customize fee disclosure text on receipt
- Option to offer Custom Fee % or Flat Fee

- Customize where you want to apply fee
- Hardware
- Virtual Terminal
-eCommerce
- Mobile App

Current Technology Options Make Remote Support and Device Updates - Remote diagnostics
Difficult and Time Consuming - ISO's can access the merchants terminal from anywhere and do the following:

- Audit transactions to understand the issue
- Review connection strength
- Perform Hardware diagnostics

- Parameter Updates
- ISO can make changes to terminal remotely and merchants can install updates

quickly with no batch out required

- Device has a “Call Me” button making it easy for merchant to report issues
and for ISO’s to address them

- Since Valor is a cloud based technology, all transactions are stored in the
cloud. In the event of terminal issues, transactions are never lost and can be
batched from the portal saving time and maintaining customer confidence

When Devices Have Issues, Batches are Lost Causing Major Problems and a lot
of Work to Recover Lost Transactions




INDUSTRY PAIN POINTS

PROBLEM VALOR SOLUTION

Tampering and Terminal Crashes - Another cloud based benefit is that the bulk of the software is stored in the
cloud rather than on the device.
- Reducing the file size on the terminal reduces the load on the CPU and makes
it operate faster and avoids tampering and terminal crashes that are plaguing
the industry.

Difficult to Manage Multiple Transaction Channels (ie. Virtual terminal, Physical [RW:\\gleldal={aei{e]0c N oF-T-{=Yo N oT=To (=l AIM SR g =18 d o T=W o101 | "qe) il d g T-N=1e) g AT (=W RS doT ¢ =To T W d o <!

Terminal, Ecommerce). Requires multiple vendors, multiple portals and multiple [BRCEEREIGEIRHET R R X SVTN

Bills. - Reducing the file size on the terminal reduces the load on the CPU and makes
it operate faster and avoids tampering and terminal crashes that are plaguing
the industry.

Merchant Attrition is at an All Time High - Customer Engagement
- Valor gives Merchants the unique ability to commmunicate with their customer

base. Helping them:

- Win back lost customers

- Market new Promotions

- Advise customer of business changes (played a major role during Covid)
All of these benefits change the conversation from arguing over basis points
to improving a Merchants Revenue. Once this is the conversation merchants
will not sacrifice earnings for miniscule savings.

ISO’s are Replacing Devices Almost Every Year Valor has a 2 year warranty giving confidence to ISO’s that we stand behind
our product and back that with our warranty.

True Remote Management With Valor, merchants can:
« Process Transactions
- Perform a Batch
- Refund or Void Transactions
- Send E-invoices
- Set up Recurring Payments
- Perform Device updates

All from anywhere in the world.
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Everything Your Business Needs.
Anywhere You Do Business.





